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ADMINISTRATION UPDATES AND NEWS
Thank you all for your patience with any inconvenience caused by the winter storm and its
lingering effects this week. I’'m grateful to everyone who was able to attend Thursday’s Town
Hall and hear directly from our dining team about the upcoming changes that are planned to be
implemented. If you were unable to join us, the recording (thank you, Tim) will be available on
Channel 2 once the February lineup is posted.

One important reminder I intended to share at the Town Hall: AFRH received full funding for
Fiscal Year 26, so we will not be affected by any reported government shutdown.

HEALTHCARE SERVICES

© The Wellness Center is currently experiencing issues with our phone system. Our IT team is
actively working to restore full service. At this time, the following phone numbers remain
available: (202) 541-7588 and (202) 541-7900.

Health Advisory: The CDC reports an increase in RSV and Influenza cases in our area. If you
begin experiencing symptoms, please contact the Wellness Center. Staff will advise whether you
should come to the Center or if care will be provided in your residence. Residents who are
symptomatic are encouraged to wear a mask to help protect others. We remind everyone that
frequent handwashing remains the single most effective way to prevent the spread of infection.

RESIDENT SERVICES
©® Our Art Specialist, Kevin Proctor, retired on Friday, January 30. Through his creativity and
encouragement, Kevin helped many residents discover artistic talents they never knew they
had, including ceramics. His passion and impact will be truly missed.

© This is a friendly reminder to please complete the Resident Satisfaction Survey by Friday,
February 6. Your feedback is important and helps us continue to improve services and
programs within our community. Thank you for taking the time to share your thoughts and
experiences. We truly value your input.

AARP Tax Assistance: AARP tax representatives will return this year to provide tax assistance
every Tuesday from February 3™ through April 14", Appointment sign-up sheets will be available
each Monday outside the Recreation Office. In addition, AARP will host an informational
seminar on Tuesday, February 3™ at 1000 in the Community Center for residents interested in

learning more about the program. For additional information or questions, please see Colby
Shahan.



BUSINESS OFFICE
Business Center is open Monday through Friday, 0800 — 1600, and closes daily from 1130 —
1300. We are located in Room 1067 of the Scott Building. For financial inquiries or assistance,
please contact us by phone.

CHAPLAINS OFFICE
Protestant Services: Bible Study is held in the Meditation Room on Tuesdays at 1500. Church
services are held in the Scott Theater on Sundays at 0900. If you are interested in supporting the
Protestant community or assisting with stewardship efforts, we encourage you to get involved.
For further information or inquiries, please contact Pastor Floyd.

Catholic Services: If you are interested in supporting the Catholic community or assisting with
stewardship efforts, we encourage you to get involved. For more information, please contact
Father Bump.

OMBUDSMAN
The Veterans Affairs (VA) Claims Representative will be available at AFRH-W on Tuesday,
February 24 from 1030 — 1300 in the Scott Building, Long-Term Care, South House Den (Room
2083). Residents are encouraged to take advantage of this opportunity to consult with the
representative regarding VA claims and to receive expert guidance on the benefits process. For
additional information, please contact Mr. Dion Dupree.

SPECIAL EVENTS
©® Join us on Thursday, February 5 at 0930 in the Scott Community Center for a fun Super Bowl

themed special.

© All aboard! Visit the NVNTRAK Train Show from Saturday, February 7 through Sunday,
February 8, starting at 0900 in the Scott Community Center.



