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Focus	
  Group	
  #3	
  

AFRH	
  is	
  interested	
  in	
  learning	
  about	
  concerns	
  
that	
  you	
  and	
  other	
  residents	
  might	
  have	
  
regarding	
  “accessibility”	
  or	
  “barriers”	
  on	
  the	
  
Washington	
  campus.	
  	
  	
  

O>en?mes	
  the	
  removal	
  of	
  such	
  barriers	
  can	
  
enhance	
  accessibility	
  to	
  spaces	
  and	
  programs,	
  
and	
  make	
  your	
  life	
  easier	
  at	
  AFRH.	
  	
  



Introduc0on	
  

	
  	
  	
  	
  It	
  is	
  our	
  plan	
  to	
  review	
  several	
  different	
  types	
  
of	
  “accessibility”	
  during	
  three	
  different	
  focus	
  
groups	
  planned	
  for	
  last	
  week	
  and	
  today,	
  
including	
  the	
  following	
  types	
  of	
  accessibility	
  
which	
  are	
  defined	
  by	
  CARF,	
  the	
  na?onal	
  
organiza?on	
  that	
  accredits	
  AFRH:	
  

	
  	
  	
  	
  	
  	
  	
  Architecture	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  Environment	
  
	
  	
  	
  	
  	
  	
  	
  AKtudes 	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  Finances	
  
	
  	
  	
  	
  	
  	
  	
  Employment	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  Communica?on	
  
	
  	
  	
  	
  	
  	
  	
  Transporta?on	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Community	
  Integra?on	
  



Introduc?on	
  

	
  	
  	
  This	
  is	
  our	
  third	
  focus	
  group	
  	
  
	
  	
  	
  dedicated	
  to	
  the	
  discussion	
  of	
  	
  

	
  	
  	
  ways	
  in	
  which	
  life	
  might	
  be	
  	
  

	
  	
  	
  made	
  easier	
  for	
  AFRH	
  residents	
  	
  

	
  	
  	
  by	
  removing	
  barriers	
  and	
  	
  

	
  	
  	
  enhancing	
  accessibility.	
  



Introduc0on	
  

	
  	
  	
  Today	
  we	
  will	
  discuss	
  three	
  addi?onal	
  types	
  of	
  
accessibility:	
  

•  Transporta?on	
  
•  Finance	
  
•  Other	
  barriers	
  to	
  accessibility	
  that	
  you	
  	
  	
  	
  	
  
might	
  iden?fy	
  for	
  us	
  



Transporta0on	
  Accessibility	
  

	
  	
  	
  What	
  do	
  we	
  mean	
  by	
  “transporta?on	
  
accessibility?”	
  	
  

	
  	
  	
  The	
  way	
  in	
  which	
  we	
  see	
  	
  

	
  	
  	
  barriers	
  to	
  our	
  obtaining	
  	
  

	
  	
  	
  or	
  using	
  transporta?on	
  	
  

	
  	
  	
  services	
  is	
  o>en	
  affected	
  	
  

	
  	
  	
  by	
  the	
  type	
  of	
  transporta?on	
  that	
  we	
  use.	
  



Transporta0on	
  Accessibility	
  

1.	
  	
  How	
  many	
  of	
  you	
  own	
  a	
  car	
  that	
  you	
  use	
  to	
  
access	
  services,	
  shop,	
  or	
  drive	
  to	
  medical	
  
appointments	
  outside	
  of	
  AFRH?	
  



Transporta0on	
  Accessibility	
  

2.	
  How	
  many	
  of	
  you	
  pay	
  for	
  a	
  taxi	
  cab,	
  bus,	
  or	
  
Metro	
  train	
  to	
  access	
  services,	
  shop,	
  or	
  drive	
  
to	
  medical	
  appointments	
  outside	
  of	
  AFRH?	
  



Transporta0on	
  Accessibility	
  

3.	
  How	
  many	
  of	
  you	
  receive	
  transporta?on	
  
services	
  provided	
  by	
  AFRH	
  to	
  access	
  services,	
  
shop,	
  or	
  drive	
  to	
  medical	
  appointments	
  
outside	
  of	
  AFRH?	
  



Transporta0on	
  Accessibility	
  

4.	
  Do	
  you	
  have	
  any	
  difficul?es	
  using	
  the	
  
transporta?on	
  that	
  AFRH	
  provides	
  on	
  the	
  
campus,	
  or	
  can	
  you	
  think	
  of	
  any	
  barriers	
  that	
  
affect	
  transporta?on	
  services	
  provided	
  to	
  
transport	
  residents	
  from	
  one	
  building	
  to	
  
another	
  on	
  the	
  campus?	
  



Transporta0on	
  Accessibility	
  

5.	
  Do	
  you	
  have	
  any	
  difficul?es	
  using	
  the	
  
transporta?on	
  that	
  AFRH	
  provides	
  to	
  medical	
  
appointments,	
  or	
  can	
  you	
  think	
  of	
  any	
  barriers	
  
that	
  affect	
  transporta?on	
  services	
  provided	
  to	
  
transport	
  residents	
  between	
  AFRH	
  and	
  their	
  
medical	
  appointments?	
  



Transporta0on	
  Accessibility	
  

6.	
  Do	
  you	
  have	
  any	
  difficul?es	
  using	
  the	
  
transporta?on	
  that	
  AFRH	
  provides	
  to	
  events	
  
or	
  shopping	
  facili?es	
  off	
  campus,	
  or	
  can	
  you	
  
think	
  of	
  any	
  barriers	
  that	
  affect	
  transporta?on	
  
services	
  provided	
  to	
  transport	
  residents	
  
between	
  AFRH	
  and	
  events	
  or	
  shopping	
  
facili?es	
  off	
  campus?	
  



Transporta0on	
  Accessibility	
  

7.	
  Do	
  you	
  have	
  any	
  difficul?es	
  finding	
  or	
  using	
  
transporta?on	
  services	
  needed	
  to	
  visit	
  
persons	
  living	
  outside	
  of	
  AFRH,	
  to	
  par?cipate	
  
in	
  local	
  events,	
  or	
  to	
  shop	
  outside	
  of	
  AFRH?	
  



Transporta0on	
  Accessibility	
  

8.	
  Are	
  you	
  aware	
  of	
  the	
  reduced	
  rates	
  for	
  taxi	
  
cabs,	
  Metro	
  bus,	
  and	
  Metro	
  trains	
  made	
  
available	
  to	
  persons	
  who	
  are	
  more	
  than	
  65	
  
years	
  old	
  or	
  who	
  have	
  a	
  disability?	
  



Transporta0on	
  Accessibility	
  

9.	
  Are	
  you	
  aware	
  of	
  special	
  taxi	
  cabs	
  and	
  busses	
  
for	
  persons	
  with	
  physical	
  or	
  sensory	
  
limita?ons,	
  including	
  those	
  that	
  are	
  able	
  to	
  
accommodate	
  wheelchairs?	
  



Financial	
  Accessibility	
  

	
  	
  	
  Examples	
  of	
  financial	
  issues	
  that	
  
might	
  result	
  in	
  accessibility	
  
barriers	
  include:	
  

•  Limited	
  ability	
  to	
  pay	
  for	
  services	
  
such	
  as	
  housekeeping,	
  laundry	
  
assistance,	
  transporta?on,	
  
therapy,	
  etc.,	
  that	
  might	
  be	
  
needed	
  while	
  living	
  at	
  AFRH	
  



Financial	
  Accessibility	
  

	
  	
  	
  Examples	
  of	
  financial	
  issues	
  that	
  
might	
  result	
  in	
  accessibility	
  
barriers	
  include:	
  

•  Fees	
  that	
  are	
  charged	
  by	
  
organiza?ons	
  outside	
  of	
  AFRH	
  	
  

	
  	
  	
  	
  for	
  purchases,	
  services	
  or	
  	
  

	
  	
  	
  	
  ac?vi?es	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  



Financial	
  Accessibility	
  

	
  	
  	
  	
  As	
  you	
  think	
  about	
  these	
  or	
  other	
  financial	
  
barriers	
  that	
  you	
  might	
  experience:	
  

1.	
  Have	
  you	
  experienced	
  any	
  situa?on	
  that	
  
required	
  you	
  to	
  obtain	
  addi?onal	
  funds	
  to	
  pay	
  
for	
  services	
  or	
  assistance	
  beyond	
  those	
  that	
  
are	
  provided	
  by	
  AFRH	
  as	
  part	
  of	
  your	
  monthly	
  
fee?	
  



Financial	
  Accessibility	
  

2.	
  Are	
  you	
  aware	
  of	
  any	
  financial	
  barriers	
  that	
  
have	
  prevented	
  you	
  from	
  obtaining	
  such	
  
funds?	
  



Financial	
  Accessibility	
  

3.	
  Are	
  you	
  aware	
  that	
  the	
  AFRH	
  Business	
  Office	
  
is	
  able	
  to	
  provide	
  assistance	
  reviewing	
  your	
  
monthly	
  bills?	
  



Financial	
  Accessibility	
  

4.	
  Are	
  you	
  aware	
  that	
  free	
  or	
  reduced	
  cost	
  
assistance	
  may	
  be	
  available	
  to	
  assist	
  with	
  the	
  
prepara?on	
  of	
  your	
  income	
  tax	
  return?	
  



Financial	
  Accessibility	
  

5.	
  Are	
  you	
  aware	
  that	
  AFRH	
  offers	
  s?pends	
  and	
  
work	
  opportuni?es	
  for	
  residents	
  that	
  need	
  
addi?onal	
  funds	
  and	
  meet	
  certain	
  eligibility	
  
requirements?	
  



Other	
  Barriers	
  to	
  Accessibility	
  

	
  	
  	
  Are	
  you	
  aware	
  of	
  any	
  other	
  
barriers	
  that	
  AFRH	
  might	
  
want	
  to	
  consider	
  removing	
  	
  

	
  	
  	
  	
  in	
  order	
  to	
  make	
  life	
  for	
  you	
  
and	
  other	
  residents	
  easier?	
  



THANK	
  YOU	
  !	
  

	
  	
  	
  We	
  appreciate	
  the	
  	
  great	
  sugges?ons	
  and	
  the	
  
?me	
  that	
  you	
  have	
  contributed	
  to	
  our	
  
discussion	
  regarding	
  accessibility	
  at	
  AFRH.	
  	
  	
  



THANK	
  YOU	
  !	
  

	
  	
  	
  Watch	
  your	
  mailboxes	
  for	
  the	
  survey	
  that	
  you	
  
should	
  receive	
  in	
  the	
  coming	
  weeks.	
  	
  Please	
  fill	
  
it	
  out	
  and	
  encourage	
  your	
  friends	
  and	
  
neighbors	
  to	
  do	
  the	
  same.	
  	
  	
  

Your	
  assistance	
  will	
  help	
  
AFRH	
  with	
  planning	
  for	
  
resident	
  programs	
  and	
  	
  
campus	
  improvement	
  for	
  
years	
  to	
  come.	
  


