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Focus	
  Group	
  #2	
  

AFRH	
  is	
  interested	
  in	
  learning	
  about	
  concerns	
  
that	
  you	
  and	
  other	
  residents	
  might	
  have	
  
regarding	
  “accessibility”	
  or	
  “barriers”	
  on	
  the	
  
Washington	
  campus.	
  	
  	
  

OAenBmes	
  the	
  removal	
  of	
  such	
  barriers	
  can	
  
enhance	
  accessibility	
  to	
  spaces	
  and	
  programs,	
  
and	
  make	
  your	
  life	
  easier	
  at	
  AFRH.	
  	
  



IntroducBon	
  

	
  	
  	
  	
  It	
  is	
  our	
  plan	
  to	
  review	
  several	
  different	
  types	
  
of	
  “accessibility”	
  during	
  three	
  different	
  focus	
  
groups	
  planned	
  during	
  this	
  week	
  and	
  next	
  
week,	
  including	
  the	
  following	
  types	
  of	
  
accessibility	
  which	
  are	
  defined	
  by	
  CARF,	
  the	
  
naBonal	
  organizaBon	
  that	
  accredits	
  AFRH:	
  

	
  	
  	
  	
  	
  	
  	
  Architecture	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  Environment	
  
	
  	
  	
  	
  	
  	
  	
  AOtudes 	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  Finances	
  
	
  	
  	
  	
  	
  	
  	
  Employment	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  CommunicaBon	
  
	
  	
  	
  	
  	
  	
  	
  TransportaBon	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Community	
  IntegraBon	
  



IntroducBon	
  

	
  	
  	
  On	
  Monday,	
  we	
  held	
  a	
  focus	
  group	
  that	
  
explored	
  issues	
  related	
  to	
  architectural	
  
accessibility	
  and	
  environmental	
  accessibility	
  at	
  
AFRH.	
  	
  Today	
  we	
  will	
  discuss	
  four	
  addiBonal	
  
types	
  of	
  accessibility:	
  

•  AOtudes	
  
•  Employment	
  
•  CommunicaBon	
  
•  Community	
  IntegraBon	
  



A"tudes	
  and	
  Accessibility	
  

	
  	
  	
  What	
  do	
  we	
  mean	
  by	
  “aOtudinal	
  
accessibility?”	
  	
  

	
  	
  	
  	
  An	
  “aOtude”	
  is	
  the	
  way	
  we	
  think	
  or	
  feel	
  about	
  
someone	
  or	
  something.	
  	
  SomeBmes	
  a	
  specific	
  
aOtude	
  held	
  by	
  a	
  fellow	
  resident	
  or	
  staff	
  
member	
  can	
  be	
  thought	
  of	
  as	
  a	
  barrier	
  to	
  how	
  
we	
  access	
  the	
  physical	
  environment	
  of	
  the	
  
AFRH,	
  or	
  as	
  a	
  barrier	
  to	
  the	
  way	
  in	
  which	
  the	
  
programs	
  and	
  services	
  offered.	
  



A"tudes	
  and	
  Accessibility	
  

Examples	
  of	
  how	
  aOtudes	
  might	
  
affect	
  accessibility	
  to	
  AFRH	
  programs	
  
and	
  services	
  might	
  include:	
  

• An	
  assumpBon	
  that	
  because	
  
someone	
  is	
  of	
  a	
  parBcular	
  age,	
  	
  	
  	
  	
  	
  	
  he	
  
or	
  she	
  is	
  not	
  able	
  to	
  perform	
  	
  	
  	
  	
  	
  	
  a	
  
parBcular	
  acBvity	
  or	
  benefit	
  	
  	
  from	
  a	
  
service	
  or	
  program	
  	
  	
  	
  	
  offered	
  by	
  AFRH	
  



A"tudes	
  and	
  Accessibility	
  

Examples	
  of	
  how	
  aOtudes	
  might	
  
affect	
  accessibility	
  to	
  AFRH	
  
programs	
  and	
  services	
  might	
  
include:	
  
• A	
  belief	
  that	
  because	
  a	
  person	
  
has	
  a	
  physical	
  disability,	
  or	
  has	
  
difficulty	
  seeing	
  or	
  hearing	
  well,	
  he	
  
or	
  she	
  is	
  not	
  able	
  to	
  parBcipate	
  in	
  
acBviBes	
  at	
  AFRH	
  



A"tudes	
  and	
  Accessibility	
  

Examples	
  of	
  how	
  aOtudes	
  might	
  
affect	
  accessibility	
  to	
  AFRH	
  programs	
  
and	
  services	
  might	
  include:	
  
• A	
  thought	
  that	
  because	
  a	
  person’s	
  
ethnic	
  background,	
  religious	
  beliefs	
  
or	
  socioeconomic	
  status	
  is	
  different	
  
than	
  one’s	
  own,	
  that	
  difference	
  
serves	
  as	
  a	
  barrier	
  to	
  him	
  or	
  her	
  
enjoying	
  the	
  same	
  level	
  of	
  
parBcipaBon	
  in	
  AFRH	
  acBviBes	
  and	
  
programs.	
  	
  	
  	
  



AOtudes	
  and	
  Accessibility	
  

As	
  you	
  think	
  about	
  your	
  life	
  at	
  AFRH:	
  

1. Do	
  you	
  recall	
  any	
  instances	
  where	
  residents	
  
might	
  have	
  been	
  made	
  to	
  feel	
  unwelcome	
  
because	
  of	
  their	
  age,	
  physical	
  or	
  sensory	
  
limitaBon,	
  ethnic	
  background,	
  religious	
  belief	
  
or	
  socioeconomic	
  status?	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  If	
  
so,	
  could	
  you	
  describe	
  that	
  situaBon?	
  



AOtudes	
  and	
  Accessibility	
  

2.	
  	
  Do	
  you	
  recall	
  any	
  instances	
  where	
  residents	
  
might	
  have	
  been	
  made	
  to	
  feel	
  unwelcome	
  
because	
  of	
  their	
  age,	
  physical	
  or	
  sensory	
  
limitaBon,	
  ethnic	
  background,	
  religious	
  belief	
  or	
  
socioeconomic	
  status?	
  	
  	
  

	
  	
  	
  	
  If	
  so,	
  could	
  you	
  describe	
  that	
  situaBon?	
  Are	
  you	
  
aware	
  of	
  any	
  acBviBes	
  at	
  AFRH	
  that	
  might	
  be	
  
difficult	
  for	
  some	
  residents	
  to	
  aYend	
  because	
  of	
  
their	
  age,	
  physical	
  or	
  sensory	
  limitaBon,	
  ethnic	
  
background,	
  religious	
  belief	
  or	
  socioeconomic	
  
status?	
  	
  If	
  so,	
  could	
  you	
  describe	
  that	
  acBvity?	
  



Employment	
  Accessibility	
  

	
  	
  	
  While	
  the	
  majority	
  of	
  AFRH	
  
residents	
  are	
  not	
  employed,	
  there	
  
are	
  some	
  issues	
  that	
  fall	
  under	
  this	
  
category	
  that	
  might	
  be	
  considered	
  
by	
  some	
  residents	
  as	
  a	
  barrier.	
  	
  For	
  
example:	
  

•  CommunicaBon	
  with	
  staff	
  or	
  
contractors	
  whose	
  main	
  language	
  is	
  
not	
  English	
  

•  Perceived	
  shortages	
  of	
  personnel	
  	
  



Employment	
  Accessibility	
  

	
  	
  	
  	
  As	
  you	
  consider	
  these	
  types	
  of	
  accessibility	
  
that	
  could	
  possibly	
  affect	
  employment	
  at	
  
AFRH:	
  

1. When	
  talking	
  to	
  AFRH	
  employees,	
  do	
  you	
  
someBmes	
  have	
  difficulty	
  understanding	
  them	
  
due	
  to	
  accents?	
  	
  Could	
  you	
  describe	
  this	
  
situaBon	
  for	
  us?	
  



Employment	
  Accessibility	
  

	
  2.	
  Are	
  you	
  aware	
  of	
  any	
  other	
  situa0on	
  in	
  which	
  
employment	
  barriers	
  might	
  be	
  present?	
  	
  If	
  so,	
  
could	
  you	
  describe	
  that	
  situa0on	
  for	
  us?	
  



Communica5on	
  Accessibility	
  

	
  	
  	
  CommunicaBon	
  is	
  important	
  between	
  
residents	
  as	
  well	
  as	
  between	
  residents	
  and	
  
those	
  who	
  work	
  at	
  AFRH.	
  	
  	
  

	
  	
  	
  	
  We	
  are	
  interested	
  in	
  talking	
  about	
  any	
  barriers	
  
to	
  communicaBon	
  of	
  which	
  you	
  might	
  be	
  
aware.	
  	
  



Communica5on	
  Accessibility	
  

•  	
  Lack	
  of	
  a	
  forum	
  during	
  which	
  residents	
  might	
  
discuss	
  important	
  topics	
  or	
  concerns	
  with	
  
administraBon	
  and	
  other	
  staff	
  



Communica5on	
  Accessibility	
  

•  WriYen	
  communicaBons	
  whose	
  print	
  is	
  not	
  
large	
  enough	
  for	
  residents	
  to	
  clearly	
  see	
  or	
  for	
  
which	
  the	
  color	
  of	
  the	
  text	
  or	
  illustraBon	
  does	
  
not	
  have	
  sufficient	
  contrast	
  with	
  the	
  
background	
  on	
  which	
  it	
  is	
  wriYen	
  



•  Lack	
  of	
  technology	
  to	
  assist	
  persons	
  with	
  
communicaBon	
  difficulBes	
  

Communica5on	
  Accessibility	
  



Communica5on	
  Accessibility	
  

•  Lack	
  of	
  hearing	
  amplificaBon	
  in	
  
public	
  areas	
  for	
  those	
  with	
  
hearing	
  difficulBes	
  

•  Insufficient	
  training	
  on	
  the	
  
topics	
  of	
  diversity	
  and	
  cultural	
  
awareness	
  



Communica5on	
  Accessibility	
  

	
  	
  	
  	
  As	
  you	
  think	
  about	
  various	
  ways	
  in	
  which	
  
AFRH	
  currently	
  communicates	
  with	
  residents	
  
and	
  visitors:	
  

1.	
  Resident	
  quesBons	
  and	
  concerns	
  are	
  voiced	
  to	
  the	
  
AFRH	
  administraBon	
  through	
  focus	
  groups,	
  the	
  RAC,	
  
suggesBon	
  boxes,	
  and	
  other	
  means.	
  	
  	
  

	
  	
  	
  	
  Can	
  you	
  suggest	
  other	
  opBons	
  that	
  might	
  be	
  
considered	
  to	
  enhance	
  communicaBon	
  between	
  
residents	
  and	
  staff	
  and	
  management?	
  



Communica5on	
  Accessibility	
  

2.	
  Can	
  you	
  think	
  of	
  any	
  examples	
  in	
  which	
  
wriYen	
  communicaBons	
  such	
  as	
  posters,	
  
announcements,	
  menus,	
  newsleYers,	
  in-­‐house	
  
TV	
  channel,	
  etc.,	
  might	
  be	
  enhanced	
  so	
  that	
  it	
  
is	
  easier	
  to	
  read	
  informaBon	
  that	
  is	
  being	
  
communicated?	
  



Communica5on	
  Accessibility	
  

3.	
  Can	
  you	
  think	
  of	
  any	
  spaces	
  in	
  which	
  audible	
  
communicaBons	
  such	
  as	
  verbal	
  
announcements,	
  movies,	
  etc.,	
  might	
  be	
  
enhanced	
  so	
  that	
  it	
  is	
  easier	
  to	
  hear	
  
informaBon	
  that	
  is	
  being	
  communicated?	
  



Communica5on	
  Accessibility	
  

4.	
  Do	
  you	
  have	
  any	
  suggesBons	
  for	
  ways	
  in	
  
which	
  computer	
  usage	
  might	
  be	
  enhanced	
  for	
  
persons	
  with	
  low	
  vision,	
  limited	
  hearing,	
  or	
  
impaired	
  fine	
  motor	
  skills?	
  



Communica5on	
  Accessibility	
  

5.	
  Are	
  there	
  any	
  other	
  examples	
  of	
  
communicaBon	
  difficulBes	
  at	
  AFRH	
  that	
  you	
  
would	
  like	
  to	
  share	
  with	
  us?	
  



Community	
  Integra5on	
  

	
  	
  	
  Many	
  of	
  the	
  AFRH	
  residents	
  also	
  visit	
  local	
  
restaurants,	
  sporBng	
  events,	
  shopping	
  centers,	
  
and	
  other	
  services	
  outside	
  of	
  the	
  AFRH	
  gates.	
  	
  



Community	
  Integra5on	
  

	
  	
  	
  Our	
  last	
  group	
  of	
  quesBons	
  
today	
  will	
  inquire	
  as	
  to	
  
whether	
  residents	
  have	
  
difficulBes	
  accessing	
  these	
  
faciliBes	
  located	
  in	
  the	
  
neighboring	
  community.	
  



Community	
  Integra5on	
  

1.  If	
  you	
  are	
  interested	
  in	
  parBcipaBng	
  in	
  
religious	
  acBviBes	
  outside	
  of	
  AFRH	
  or	
  in	
  
bringing	
  religious	
  acBviBes	
  into	
  AFRH,	
  have	
  
you	
  experienced	
  any	
  difficulBes	
  in	
  doing	
  so?	
  



Community	
  Integra5on	
  

2.	
  	
  If	
  you	
  are	
  interested	
  in	
  parBcipaBng	
  in	
  any	
  
educaBonal	
  programs	
  outside	
  of	
  AFRH	
  or	
  in	
  
bringing	
  such	
  educaBonal	
  programs	
  into	
  
AFRH,	
  have	
  you	
  experienced	
  any	
  difficulBes	
  
in	
  doing	
  so?	
  



Community	
  Integra5on	
  

3.	
  	
  If	
  you	
  are	
  interested	
  in	
  parBcipaBng	
  in	
  any	
  
social	
  acBviBes	
  outside	
  of	
  AFRH	
  or	
  in	
  bringing	
  
such	
  social	
  acBviBes	
  into	
  AFRH,	
  have	
  you	
  
experienced	
  any	
  difficulBes	
  in	
  doing	
  so?	
  



Community	
  Integra5on	
  

4.	
  	
  If	
  you	
  are	
  interested	
  in	
  volunteering	
  for	
  a	
  
community	
  organizaBon	
  or	
  service	
  outside	
  of	
  
AFRH,	
  have	
  you	
  experienced	
  any	
  difficulBes	
  
in	
  doing	
  so?	
  



Community	
  Integra5on	
  

5.	
  	
  Can	
  you	
  think	
  of	
  other	
  examples	
  of	
  barriers	
  
to	
  your	
  being	
  able	
  to	
  integrate	
  into	
  local	
  
community	
  acBviBes	
  or	
  barriers	
  that	
  make	
  it	
  
difficult	
  for	
  you	
  to	
  access	
  services	
  and	
  
faciliBes	
  outside	
  of	
  AFRH?	
  



THANK	
  YOU	
  !	
  

	
  	
  	
  Our	
  next	
  focus	
  group	
  will	
  be	
  held	
  on	
  	
  
	
  	
  	
  Monday,	
  April	
  4	
  at	
  1:30	
  

	
  	
  	
  We	
  will	
  talk	
  about	
  accessibility	
  related	
  to:	
  	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  TransportaBon 	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Finance	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Other	
  Accessibility	
  Issues	
  


